INTERTON APP
- USER GUIDE

Introduction
Congratulations on downloading your Interton app. The Interton app is made
to enhance your hearing experience and enable you to get more out of your
Interton hearing aids.
Interton’s innovative sound technology and design, combined with customized
device programming by your hearing care professional, will make hearing a more
enjoyable experience.
The Interton app enables you to get more out of your Interton hearing aids by
providing new ways to gain control.
For more information and help for apps, please visit the website:
www.interton.com/support
If you would like a printed version of the app user guide please contact
customer support or simply print this user guide.

Finding and installing the app
Access apps for iPhone, iPad and iPod touch – download on the Apple App Store by following these steps:
1.

Enter the App Store by tapping the App Store icon

on an iPhone, iPad or iPod touch

2.

In the App Store, search for “Interton” and the name of the app

3.

If using an iPad, change the search criteria in the top left corner to “iPhone only”

4.

After finding the app, tap “Get”

5.

Then tap “Install”

6.

Enter a valid Apple ID and password

7.

After entering the password, the Interton app will download and install

8.

After download, you can find the app on the mobile device screen - tap to open the Interton EasyHearing app

Access apps for Android devices – download at the Google Play Store by following these steps:
1.

Enter the Play Store by tapping the Play Store icon

on your Android phone.

2.

In the Play Store, search for “Interton” and the name of the app

3.

After finding the app, tap “Install” then “Accept” to allow the app to access certain features on
your phone such as Bluetooth

4.

After entering the password, the Interton EasyHearing app will download and install

5.

When installation is complete, tap “Open” to open the Interton EasyHearing app

Interton EasyHearing app
The Interton EasyHearing app provides control of your hearing aids.
Used with the PhoneClip 2, Interton EasyHearing lets you use your
mobile device to easily obtain an overview of and to remotely control
your Interton wireless hearing aids and Interton wireless accessories.
To use the app, you need the following devices:
1.

Wireless accessory: Interton PhoneClip 2

2.

Hearing aid: Interton wireless-enabled hearing aids

3.

Mobile device:
iPhone, iPad or iPod touch running iOS 7 or later
Android1 smartphone running OS version 2.3.5 or later

For best performance, the Interton EasyHearing app should not be
used actively on more than one mobile device at a time.
For more information, please consult www.interton.com/support

Works with
Android
TM

1

Functionality verified on selected models from HTC, Huawei, LG, Motorola, Samsung and Sony.

Interton EasyHearing app functionality
Adjust or mute volume level
on your wireless hearing aids
Adjust or mute volume level
on your wireless accessories
Use the dedicated link screen
to overview connections
between the app and
your hearing aids

Intended use of smart phone apps:
The apps are intended for use with the hearing aids to control hearing-aid functionality and to provide
the end user with additional options for adjusting hearing parameters as well as to provide extra,
relevant features.
Interton mobile-device-connected apps are intended for use with Interton wireless hearing aids. Interton
mobile device apps send and receive signals from the Interton wireless hearing aids via mobile devices
for which the apps have been developed.
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Any issues relating to the EU Medical Device Directive 93/42/EEC should be directed to GN ReSound A/S

Change manual and
streamer programs

Warnings and precautions

Use with mobile device apps:
Notifications of app updates should not be disabled,
and it is recommended that the user installs all
updates to ensure that the app will function correctly
and will be kept up to date.
The app must only be used with Interton devices
for which it is intended, and Interton takes no
responsibility if the app is used with other devices.
Warnings and cautions
If using the Interton app with the hearing aid, please
make sure to read the hearing aid user guide. The
hearing aid user guide was included in the hearing
aid package. If you need a fresh copy, please consult
Interton customer support.

Interton – Essential Hearing
Founded in Germany in 1962, Interton today is part of one
of the world’s largest hearing instrument organisations,
the GN Group. We use their proven core technology in a
way that falls in line with our own way of doing things.
We believe that most people need a straightforward,
functional and easy-to-use hearing solution at a fair price.
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So that’s what we give them.
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