
Remote Control

Product description
The Remote Control is for clients who appreciate the ability to 
easily and discreetly control their hearing aids. 

They can use it to change programs and adjust volume, without 
even looking. This is thanks to a simple keypad that features 
large buttons, which are concave, tactile and ergonomic. They 
have raised symbols in the centre, so they are easy to locate and 
glide a finger over. This is especially good for users who struggle 
with manual dexterity. 

The Remote Control is small and handy and has a streamlined, 
elegant design. It fits in a handbag, a pocket or the palm of the 
hand like a keyless car key – and will easily blend in with other 
smart accessories on a desk or a dinner table.

Easy to connect
•	 To pair with a hearing aid, press the pairing button on the back 

of the Remote Control and open and close the battery door of 
the hearing aid within 20 seconds.

Easy to use
•	 You can change programs in your hearing aid with a simple 

push on the program button.
•	 Your hearing aid volume can be adjusted with the  

+ and – button.
•	 The standard CR2032 Lithium coin cell battery is widely  

available and easy to replace.
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Technical data

Dimensions 73 x 35 x 14 mm

Weight 22.5 g

Power supply CR2032 Lithium coin cell battery

Wireless connections 2 hearing aids per Remote Control

Wireless frequency 2.4 GHz

Wireless range Approximately arm’s length distance

Communication speed 2 Mbit/s

Emission Max. +4 dBm, in compliance with all 
relevant standards

ESD tolerance +/- 4 kV contact. +/- 8 kV air.

Operating temperature 0 to +55 °C  / +32 to +131 °F

Storage temperature -20 to +60 °C  /  -4 to +140 °F

Key press indicator

Battery lid

Pairing button

Opening for key chain

Increase volume

Decrease volume

Change program


